
 

 

 

Important Fraud Alert 

 
We have received reports of an entity calling itself XTO Australia falsely representing itself as part of CIM 
Group. The entity may be attempting to sell an AI investment scheme. 

Please note that any such communications do not originate from our organization. If you receive a 
communication that appears to be from CIM Group but seems unusual or suspicious, please get in touch 
with your CIM Group representative directly. 

 
What You Should Know 

• CIM Group will only communicate with you through authorized company channels. 

• Be cautious of suspicious unsolicited emails, phone calls, text messages, or social media 
messages claiming to represent CIM Group. 

• Do not provide confidential, personal, financial, or account information in response to suspicious 
communications. 

• Do not send funds or execute transactions based on instructions that have not been 
independently verified. 

 
Reporting Suspicious Activity 

If you believe you have been contacted by an individual or organization falsely claiming to represent CIM 
Group, please forward any relevant information, including emails, phone numbers, or supporting 
documentation, to emailupdates@cimgroup.com.  

We take these matters seriously and will work with the appropriate parties to address this issue. 
 

Australian Government Notice 

Moneysmart.gov Warning: https://moneysmart.gov.au/check-and-report-scams/investor-alert-list#!xto-
australia-xtoau-com--4369 
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